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Citizens and developers alike often feel that the

development review process fails to serve their interests.
Reasons for this dissatisfaction include complex and
confusing regulations, a lack of information, and
contentious steps toward project approval. Communities
who have clearly defined their planning goals and
regulations and share information with the public about
their expectations find that development review becomes a
more positive process for everyone involved. The following
steps can help.

e Achieving a Consensus Vision for Future Growth

e Providing Centralized, Easily-Accessible Information

e Making Development Processes Transparent, Fair, and
Inclusive

Achieving a Consensus Vision for Future Growth

Community members meet with stakeholders to discuss
development decisions. Photo by Dylan Passmore.

Sustainable cities establish a clearly defined vision for the future of their community as the framework in which
development occurs. There are a number of ways to build community consensus regarding the direction of future
growth. Techniques like design charrettes and other types of workshops help citizens identify common visions and
goals for growth. Once goals are established, communities can offer special incentives for strategies during the
review process to ensure goals are met. The Mississippi Renewal Forum established visions for each of the

communities along the Mississippi Gulf Coast in the wake of Hurricane Katrina. In many cases, these visions formed
the basis of new comprehensive plans which lay the foundation for zoning changes or the creation of new

ordinances.
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The Town of Cary, North Carolina provides a Virtual Interactive
Planner (VIP) System for potential developers.

Providing Centralized, Easily-Accessible Information

Centralized, easily-accessible information regarding
the community’s vision for its future - as well as the
ordinances, permitting processes, and other
planning documents - helps encourage smart
development by making information on common
objectives available and understandable. People are
often deterred from investing in a community or
upgrading their properties when the development
process is complex and controlled by multiple
departments. Forms and requirements should be
easy to access and not require applicants to
duplicate the information they submit. The planning
departments of Oxford, Mississippi and Cary, North
Carolina use websites to share their planning
process with the public. The websites provide
documents necessary to understand development
review and are one-stop resources for information
on the permitting process.

www.dmr.ms.gov
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Making Development Processes Fair and Inclusive

Good information and predictable steps in
development review set the stage for new Applications and Forms Guides, Checkiists, and Land Development Code
investment in a community. To encourage growth, I iy RO .
regulations must accomplish local goals without
being overly complex. Employees and developers
must be able to understand and apply them easily.
To ensure new projects meet local goals, community LandUse Pln

members should have the opportunity to learn
about new projects and give their input. Published

project review timelines and on-line databases —
showing project status are useful tools. For

example, applicants using Louisiana's on-line Coastal P’a”gggoiif“!‘%&
Use Permit system can file an application, track its Reports v
progress through the entire permit process, and -
receive expedited authorizations. When information m

on the status of pending applications is readily
available, it makes the process more fair and The City of Oxford, Mississippi makes the planning process

predictable for citizens and developers alike. open to the public via the web.

Tooly } ACTIONS POLICIES « TOOLS ¢ TECHNIQUES

Produce publications and websites that outline processes

Create development policies and regulations that are easy to
Make Development understand and apply
Decisions Predictable,

Fair and Cost Effective

Use one-stop shops for interagency review

Publish project review timelines and show project status through
on-line databases

Involve stakeholders in a variety of ways, including community
meetings, design charrettes, and other forms of stakeholder

involvement
Encourage Community | \Work with the media to get information about planning and
and Stakeholder development out to the public

Collaboration in

L Target educational events about community growth and
Development Decisions

development toward youth and children

Develop pattern books and design guidelines to illustrate the
required form of development

*For a complete list of tools and resources, please see the “Tools & Resources Index” section of the Smart Growth and Sustainability Toolbox.

www.dmr.ms.gov
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